
   

 

 

 

TOPICS COVERED 

 

• Identifying & Understanding 
the Problem 

• Dealing with Critical Incidents 

• Effective Communication 
Techniques 

• Principles for Promoting 
Police Integrity 

• Diversity Recruitment 
Strategies to Bridge the Gap 

• Initiating Citizen Programs 

• Building Community Trust 

 

 

 

 

 

 

 

Police and community relations will only improve with up-to-date training 
dealing with issues head-on. This course will help officers identify and 
understand the problem, communicate more effectively with citizens, 
ensure compliance with federal & state laws, prepare for hostile 
encounters, and continue to engage in proactive policing without 
jeopardizing their safety.  
 
Information presented during this course is not designed to create an 
atmosphere of passive or reactive policing. When that approach is 
taken, the criminals win and wreak havoc in the community. In addition, 
it creates a more dangerous environment for police officers.   
   
One of the most impactful steps to influencing change and promoting 
positive relations in a community is hiring the right officers, and diversity 
is the key.  It's no secret that law enforcement is facing significant 
problems nationwide with interest in the profession. This block of 
instruction will include strategies to initiate recruitment from a more 
diversity-seeking approach, and citizen programs that help promote 
positive relations within the community.   
   
Proven strategies to improve police and community relations across the 
country will be presented. The primary focus of this training is bridging 
the gap between law enforcement and the communities they serve while 
maintaining smart, aggressive strategies to deal with those that choose 
to violate the law.  
 
Course Approved for State Learning Objective Mandates:  
Recognizing and Valuing Community Diversity and Cultural 
Differences to Include Implicit Bias Training 

 

TRAINING INFORMATION 
May 5, 2020 

South Metro Public Safety 
7525 Braemar Blvd., Edina, MN 55439 

Tuition: $149/per officer  
Group Rate: 5+ $129 per Officer 

For registration information visit our website at: 
www.pletraining.com 

 

Improving Police & Community 

Relations  

 

 


